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Forgot Password
If you have typed your Company ID & User ID correctly but forgot your password, you can reset it using the
“Forgot Password” button on the login screen.

Click on the button and the system will redirect you to answer the security questions that you authorized during
initial setup.

1% EASTWEST BANK

Company ID*  banktesthk
UserID* fcheng
Password * TERERR RN

Language  Select a Language

. Forgot Password

Page Errors
* Invalid login credentials.

After the questions have been correctly answered, you will receive an email with your new temporary password
at your registered email address.
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ESTABLISH CHALLENGE QUESTIONS & ANSWERS -

Select three questions and enter an answer for each

* Required Fields

Question 1+ What was the name of your first pet?

\[J

Answer 1%
Question 2% At what age did you earn your first pay?

Answer 2 *

P
/
Question3* What was your boss's first name at your first job?
Answer 3%
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Forgot Answer to Security Questions

If you cannot remember the answer(s) to your security questions, you may contact us in writing to have to reset
the answer for your questions. Please submit your signed written request along with the appropriate Power of
Attorney and send it to our bank. The bank representative will help you to re-initiate the security questions
setting.

The next time you login, you will be able to setup your security questions and answer again.
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ESTABLISH CHALLENGE QUESTIONS & ANSWERS "

Select three questions and enter an answer for each

* Required Fields

/ Question 1* What was the name of your first pet?

Answer 1%

Question 2% At what age did you earn your first pay?

Answer 2 *

Question 3* What was your boss's first name at your first job?




Additional Security Check at Login

For an additional layer of security, you may be prompted with one of these questions to confirm your identity in
some occasions that we find your login activity has been detected as “abnormal” or “suspicious”.

After your login and token authentication process, you will be prompted with one of the security questions that
you answer and setup for this authentication process.

IS EASTWEST BANK

AUTHENTICATION

To validate your identity, answer the challenge question

* Required Fields

Challenge Question

If you do not recognize the question, contact your customer support
representative

Question What was your major during college?

Answer *  Enter Answer
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